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Education Information

Doctorate, Yozgat Bozok University, Sosyal Bilimler Enstitiisii, isletme (Dr), Turkey 2017 - 2021
Postgraduate, Yozgat Bozok University, Sosyal Bilimler Enstitiisii, isletme (YI) (Tezli), Turkey 2013 - 2015
Undergraduate, Erciyes University, Yozgat iktisadi Ve Idari Bilimler Fakiiltesi, Isletme Pr., Turkey 1999 - 2003

Certificates, Courses and Trainings

Occupational Health and Safety, is Saghg1 ve Giivenligi Egitimi, Yozgat Bozok Universitesi, 2022
IT, Siber Giivenlik Farkindalik Egitimi, Yozgat Bozok Universitesi, 2021

Dissertations

Doctorate, Tiirkiye'deki Finansal Tiiketicilerin Ekonomik Istikrar ve Kriz Ortamlarinda Yatirim Araci Satin Alma ve
Tiiketim Harcamasi Davraniglarinin Belirlenmesine Yonelik Bir Arastirma, Yozgat Bozok University, Sosyal Bilimler
Enstitiist, 2021

Postgraduate, Bankacilikta mobil pazarlama ve tiiketici satin alma karari iizerine etkisi: Yozgat 6rnegi, 2015

Research Areas

Social Sciences and Humanities, Management, Marketing

Academic Titles / Tasks

Assistant Professor, Yozgat Bozok University, Iktisadi ve Idari Bilimler Fakiiltesi, Saglik Yonetimi, 2024 - Continues
Assistant Professor, Yozgat Bozok University, Meslek Yiiksekokulu, Finans Bankacilik ve Sigortacilik Boliimii, 2022 - 2024
Lecturer PhD, Yozgat Bozok University, Yozgat Meslek Yiiksekokulu, Finans Bankacilik ve Sigortacilik, 2021 - 2022
Lecturer, Yozgat Bozok University, Yozgat Meslek Yiiksekokulu, Finans Bankacilik ve Sigortacilik, 2013 - 2021



ACademilc ana Aaministrative rxperience

Assistant Manager of Research and Application Center, Yozgat Bozok University, Girisimcilik ve Universite-Sanayi Isbirligi
Uygulama ve Arastirma Merkezi, 2017 - Continues

Rektdrliik Kalite Komisyonu Uyesi, Yozgat Bozok University, Yozgat Meslek Yiiksekokulu, Finans Bankacilik ve
Sigortacilik, 2022 - 2024

Meslek Yiiksekokulu Kurulu Uyesi, Yozgat Bozok University, Yozgat Meslek Yiiksekokulu, Finans Bankacilik ve Sigortacilik,
2021 - 2024

Birim Stratejik Plan Komisyonu Uyesi, Yozgat Bozok University, Yozgat Meslek Yiiksekokulu, Finans Bankacilik ve
Sigortacilik, 2021 - 2024

Birim Kalite Komisyonu Uyesi, Yozgat Bozok University, Yozgat Meslek Yiiksekokulu, Finans Bankacilik ve Sigortacilik,
2019 - 2024

Head of Department, Yozgat Bozok University, Yozgat Meslek Yiiksekokulu, Finans Bankacilik ve Sigortacilik, 2019 - 2024

Courses

STA]J, Associate Degree, 2023 - 2024, 2022 - 2023

FINANSAL PIYASALAR VE KURUMLAR, Associate Degree, 2023 - 2024, 2022 - 2023, 2021 - 2022
FINANSAL OKUR YAZARLIK, Associate Degree, 2022 - 2023

MUSTERI ILISKILERI YONETIMI, Associate Degree, 2023 - 2024, 2022 - 2023

BANKACILIGA GIRIS, Associate Degree, 2023 - 2024, 2022 - 2023, 2021 - 2022

KARIYER PLANLAMA, Associate Degree, 2022 - 2023, 2021 - 2022

MEVDUAT VE BANKACILIK HIZMETLERI, Associate Degree, 2022 - 2023, 2021 - 2022

SATIS VE PAZARLAMA TEKNIKLERI, Associate Degree, 2022 - 2023

TICARET HUKUKU, Associate Degree, 2021 - 2022

MESLEK ETiGl, Associate Degree, 2020 - 2021, 2019 - 2020, 2013 - 2014

GIRISIMCILIK, Associate Degree, 2021 - 2022, 2020 - 2021

GIRISIMCILIK, Associate Degree, 2021 - 2022

MUSTERI ILISKILERI YONETIMI, Associate Degree, 2020 - 2021

MUSTERI ILISKILERI YONETIMI, Associate Degree, 2020 - 2021, 2019 - 2020

MUSTERI ILISKILERI YONETIMI, Associate Degree, 2020 - 2021

PAZARLAMA ILKELERI, Associate Degree, 2019 - 2020

LOJISTIK, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016

SATIS GUCU EGITIiMI, Associate Degree, 2019 - 2020, 2016 - 2017, 2015 - 2016, 2014 - 2015
PAZARLAMA MEVZUATI, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015, 2013 -
2014

PAZARLAMA ILKELERI, Associate Degree, 2018 - 2019

MUSTERI ILISKILERI YONETIMI, Associate Degree, 2018 - 2019

DIS TICARET ISLEMLERI, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015
MUSTERI ILISKILERI YONETIMI, Associate Degree, 2018 - 2019, 2017 - 2018, 2015 - 2016, 2014 - 2015
ELEKTRONIK PAZARLAMA, Associate Degree, 2018 - 2019, 2017 - 2018, 2014 - 2015

SATIS YONETIMI, Associate Degree, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2014 - 2015, 2013 - 2014
IHRACAT TEKNIKLERI, Associate Degree, 2013 - 2014

TEDARIK ZINCIRI YONETIMI, Associate Degree, 2013 - 2014

Published journal articles indexed by SCI, SSCI, and AHCI

I. Revisiting the effects of inward negative emotions on outward negative emotions, brand loyalty, and
negative WOM
KURTOGLU R., 0ZBOLUK T., HACIHASANOGLU P.
JOURNAL OF BRAND MANAGEMENT, vol.29, no.1, pp.72-84, 2022 (SSCI)



Articles Published in Other Journals

I. A DESCRIPTIVE STUDY OF THE USE OF VIDEO ON-DEMAND SERVICES

AKGUN Z., Hacthasanoglu P.
Erciyes Universitesi Iktisadi ve idari Bilimler Fakiiltesi Dergisi, no.65, pp.31-40, 2023 (Peer-Reviewed Journal)

II. Analysis of Customer E-Complaints By Content Analysis: The Case of Participation Banks
HACIHASANOGLU P, hacthasanoglu t., AKGUN Z.
Cankir1 Karatekin Universitesi Iktisadi ve idari Bilimler Fakiiltesi Dergisi, vol.13, no.2, pp.368-393, 2023 (Peer-
Reviewed Journal)

III. Google Classroom Uygulamasinin Benimsenme Diizeyinin Belirlenmesi: Covid-19 Siirecinde Yozgat
Bozok Universitesi (YOBU) Ornegi
Akgiin Z., Hacthasanoglu P., Saydam S.
Universite Arastirmalar1 Dergisi, vol.4, no.3, pp.279-291, 2021 (Peer-Reviewed Journal)

IV. TOUKETICILERIN YATIRIM ARACI SECIMINI ETKILEYEN DEMOGRAFIK FAKTORLER UZERINE BiR
ARASTIRMA
HACIHASANOGLU P., KARA M.
Hitit Sosyal Bilimler Dergisi, vol.14, no.1, pp.168-190, 2021 (Peer-Reviewed Journal)

V. COViD-19 SALGINI SURECINDE ONLINE ALISVERIS: GENISLETILMi$ TEKNOLOJi KABUL MODELI VE
ALGILANAN KAYGI PERSPEKTIFINDE BiR SAHA CALISMASI
Akgiin Z., Hacthasanoglu P., Saydam Durmaz S.
International Journal of Disciplines in Economics Administrative Sciences Studies, vol.6, no.19, pp.433-449, 2020
(Peer-Reviewed Journal)

VI. Universite Ogrencilerinin Helal Uriin Algi, Tutum ve Beklentileri: Bozok Universitesi Ornegi
HACIHASANOGLU P., KARA M., HACIHASANOGLU T.
Ekonomik ve Sosyal Arastirmalar Dergisi, vol.14, pp.129-146, 2018 (Peer-Reviewed Journal)

VI. BANKACILIKTA MOBIL PAZARLAMA ve TUKETICI SATIN ALMA KARARI UZERINE ETKIiSi: YOZGAT

ORNEGI
Kara M., Hacihasanoglu P.
Karadeniz Teknik Universitesi Sosyal Bilimler Enstitiisii Sosyal Bilimler Dergisi, vol.5, no.10, pp.181-205, 2015

(Peer-Reviewed Journal)

Books & Book Chapters

I.  Yeni Nesil Pazarlama Teknolojileri
Hacihasanoglu P., Akgiin Z.
Paradigma Akademi, Canakkale, 2022
II. EKONOMIK KRiZ ORTAMINDA FINANSAL TUKETiCi DAVRANISLARI
Hacihasanoglu P, Kara M.
PARADIGMA AKADEMI, Canakkale, 2021
III. Pazarlama Karmasi (4P) Boyutunda Hile
Hacihasanoglu P.
in: Hile Isletme Bilimi Perspektifinden Genel Bir Bakis, Prof. Dr. Tansel Hacthasanoglu,Dog. Dr. Tunay Aslan,Dr. Ogr.
Uyesi Elgin Dalkilig, Editor, PARADIGMA AKADEMI, Ganakkale, pp.211-233, 2021
IV. Dijital Pazarlama Uygulamalarinda Hile
Akgiin Z., Hacthasanoglu P.
in: Hile isletme Bilimi Perspektifinden Genel Bir Bakis, Prof. Dr. Tansel Hacthasanoglu,Dog. Dr. Tunay Aslan,Dr. Ogr.
Uyesi Elgin Dalkihig, Editor, PARADIGMA AKADEMI, Ganakkale, pp.237-274, 2021
V. PAZARLAMA FONKSiYONU
HACIHASANOGLU P.
in: GENEL ISLETME, KARA, Mehmet, Editor, PARADIGMA AKADEMI, Istanbul, pp.209-254, 2020



Refereed Congress / Symposium Publications in Proceedings

I. SOSYAL MEDYA PAZARLAMASI KAPSAMINDA TUKETiCi-MARKA ETKILESIMINiN NETNOGRAFiK
ANALIZi: NETFLiX TURKIiYE ORNEGI
Akgiin Z., Hacthasanoglu P.

CUMHURIYET 9th INTERNATIONAL CONFERENCE ON SOCIAL SCIENCES, Afyonkarahisar, Turkey, 30 August 2023,

pp-405-419

II. DIiJITAL GAGDA SURDURULEBILIRLIK VE SURDURULEBILIR TUKETIM: CEVRIMICI IKINCI EL
PAZARININ YUKSELISi
HACIHASANOGLU P., AKGUN Z.
14TH INTERNATIONAL ISTANBUL SCIENTIFIC RESEARCH CONGRESS ON HUMANITIES AND SOCIAL SCIENCES
PROCEEDINGS BOOK, istanbul, Turkey, 26 - 28 August 2023, pp.195-206

III. Universitelerin Bélgesel Kalkinmadaki Rolii Kapsaminda Bozok Universitesinin Yozgat ili
Ekonomisine Katkisi: iktisadi ve Idari Bilimler Fakiiltesi Ornegi
Hacihasanoglu T., Akgiin Z., Hacthasanoglu P.
III. Uluslararasi Bozok Sempozyumu, Yozgat, Turkey, 3 - 05 May 2018, pp.1289-1303

IV. Yozgat Kent imaji: Bozok Universitesi iktisadi ve idari Bilimler Fakiiltesi Ogrencileri Uzerine Bir
Arastirma
Hacihasanoglu T., Akgiin Z., Hacithasanoglu P.
III. Uluslararasi Bozok Sempozyumu, Yozgat, Turkey, 3 - 05 May 2018, pp.1278-1288

Scientific Refereeing

BDDK Bankacilik ve Finansal Piyasalar Dergisi, National Scientific Refreed Journal, February 2022

Metrics

Publication: 17
Citation (WoS): 2
Citation (Scopus): 9
H-Index (WoS): 1
H-Index (Scopus): 1

Non Academic Experience

Public Corporation, Ziraat Bankasj, Bireysel Krediler
TC ZIRAAT BANKASI A.S.

Public Corporation, Yozgat Valiligi, ORAKAB

Yozgat il Ozel Idaresi
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